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			Simplified technology to amplify
		

				

				
				
			Futuristic Digital Transformation
		

				

				
				
							Harness the power of our proven and agile technology to accelerate the digital transformation of your communication businesses for sustainable business resilience.
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			World Renowned Telco Brands that Trust Wavenet 
		

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
			Our Products
		

				

					

		

					

		
				
						
					
			
						
				
			
		
						
				
								
			

						
				
					
						Spark					
				

									
						Empowering businesses with integrated customer engagement for advanced media solutions and messaging platforms					
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						Simplifying messaging with unified and scalable solutions for Communications Service Providers and Mobile Operators					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Subscription & Content Manager					
				

									
						Revolutionising subscription management by unlocking hassle-free automation and customisation					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Campaign Manager					
				

									
						Empowering campaigns and achieving faster return on investment with a multichannel Campaign Manager					

							

		

				

				

					

		

					

		
				
						
					
			
							

		

				
			
						
				
					
						
				
											
			

						
				
					
						Sayura					
				

									
						Making a developers’ life easy with a cloud-native application development platform					
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						A multi-cloud delivery platform that simplifies container deployment and management for DevOps Engineers					

							

		

				

				

					

		

				
			
							

		

					

		
				
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			Ready to take your communication business to the next level? 
		

				

				
				
							For over two decades,  we deliver a one-of-a-kind experience to telco businesses to drive profitability and reinvigorate their business processes with our unified and simplified Communication and DevOps solutions. 
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			Hear it from our Customers
		

				

					

		

					

		
				
						
					
			
						
				
			
		
			
				
											
									
							
					
						Wavenet’s IVR+ capabilities, combined with the power and accuracy of Google AI for Natural Language Processing (NLP), delivered an innovative value-added service to one of Asia’s largest telecommunication group’s customers. The operator introduced a unified 888 shortcode to their customer, which enabled them to manage multiple IVR services. The solution reduced 20% of the inbound calls to the customer service center and reduced OPEX costs significantly. 					

									

						
								Telco Operator in Mobile Telecommunications - CambodiaTUNES AND TONES - CALL CENTRE IVR SOLUTIONS			

		

								

											
									
							
					
						Wavenet’s automation and digital transformation suite of solutions increased call center operational efficiencies to the second largest blue-chip mobile phone and network operator in Bolivia, Latin America, providing service over AMPS, TDMA and GSM, GPRS networks, both at 850 MHz for mobile telephony as well as WiMAX internet. The operator experienced up to 57% reduction in calls and gained maximum impact for its IVR services with Wavenet’s holistic solution and enabled quick Time-to-Market (TTM).					

									

						
								Communications Service Provider in Mobile Telecommunications – Bolivia, Latin AmericaIVR, RBT, VMS/ MCA, ZB			

		

								

											
									
							
					
						Wavenet’s single service creation platform enabled IVR and USSD services to deliver multi-channel efficiencies for an international communications company operating across the Middle East, North Africa and Southeast Asia, a pioneer in introducing leading-edge tech and telecommunication solutions to customers, delivering a broad range of content and services via its advanced data-centric mobile and fixed networks. 					

									

						
								Media and Communications Service Provider in Mobile Telecommunications – MaldivesIVR AND USSD SERVICES			

		

								

									

																					

		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			In The News
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			Wavenet Powers Telcos with AI-Driven Digital Transformation at MWC 2024 
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			Unlocking Innovation & Adventure: Wavenet Engineering Bootcamp 
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			Wavenet Leads the Way in Monetising Generative AI
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			Wavenet’s Unified IVR Solution Cuts 30% OPEX for Colombia’s Largest Telco Operator
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			Wavenet Clinches Two Silvers and a Bronze at NBQSA 2022
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			Wavenet partners with Dialog Axiata and Bank of Ceylon in Launching a Landmark COVID-19 Relief Initiative in Sri Lanka
		

				

				
				
					
			
						
						Read More
		
					
		

				

				

					

		

					

		
				

				

		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
							

							
					
			
						
				
			Ready to take your communication business to the next level?
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							[image: ]								
													

				

					

		

				
			
						
				
					
							
					
						Facebook-f
											
				
							
					
						Twitter
											
				
							
					
						Youtube
											
				
							
					
						Linkedin
											
				
							
					
						Instagram
											
				
					

				

				

					

		

					

		
				
						
					
			
						
				
							Powering global enterprises at the intersection of Artificial Intelligence and Digital Transformation.
We help enterprises optimise, monetise, and secure digital businesses of the future.
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